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INTRO

The D’AVINCI App allows the configuration of all D’AVINCI security
system by simple steps. It is available for free on Google Play Store or
App Store is compatible with smartphones and tablets with Android
and iOS systems.

To configure the D’AVINCI wireless security system you need to
install the D’AVINCI App.

ACCOUNT CREATION

Download the D’AVINCI App on your smartphone from the App Store
or Google Play Store, depending on whether you are using iOS or
Android.

Download foriOS

Create an account by following the wizard. The procedure requires
you to confirm your email and mobile phone number.
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The settings of the Users of the D’AVINCI system and the parameters
of the connected devices are stored locally on the Central and stored

on the Cloud proprietary D’AVINCI.

This mechanism increases data reliability and redundancy.

DQALVINCI

security products

C )
= 5

Forgot your password? Reset password

[ Create Account ]

After downloading the D’AVINCI
app on your smartphone press
the CREATE ACCOUNT button
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< Login

Name

—

Surname
e

Mail
e

Telephone
S

xJkJ\JkJ

Select the SMS/MAIL language

<
N

ltaliano

L4
—~

Password @
Nt By
il =

Confirm Password @
e _/

The password must contain at least 8 characters, one uppercase
letter, one lowercase letter, one number, one special character (!

AERARE) k=101 =™

Fill in the required fields to
finalize the creation of the new

account.
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DAQUVINCI
security products
User verification
JOU0Ud & J
Resend code
[Password @j

ANNULL VERIFY

Forgot your password? Reset password

[ Create Account j
Enter the user verification Access to the app with the email
code received by email at the and password of your newly
address indicated during created account.

registration

ADDING SYSTEM

https://davincisecurity.it/en/app-davinci-manual/
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Mario

[ Add control panel @ )

D'AVINCI Security Products

To add a new control panel
press the + button on the top
right or in the middle of the
screen.

https://davincisecurity.it/en/app-davinci-manual/
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Add comtrol panel

I
(Serraf number jé@%lé, :

ANNULL ADD

Add the name of the new control
panel and scan the grcode on
the box of the control panel.
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— Mario 4. You will see the box of the
Q registered system. The numbers
= inside the gray squares indicate
@ the unread notifications, the
SNapite numbers inside the red squares
, (_ indicate any anomalies of the
HOME o
DTIFO00002 y control panel. Below it is the

system status icon (on, off or
stay mode). Press on the box to
access the system.

ACTIONS

The first screen is the virtual representation of the remote control with the
possibility of arming,desarming and arming the system in Stay mode (in Stay
mode only devices previously programmed with this mode are armed). The
selected key will change the system status and the top bar of the app will change
color. A notification of the action will arrive.
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X ) 0 <F K [J 0 <F

Devices Rooms Notifications Actions Devices Rooms Notifications Actions

(1] Actions @ Commands (£ Actions & Commands

5 a

Armed Disarmed

db b
aAr

I osvinc security Products |G I o'anct security Products [T

Press the top left button of the Press the top right button of the
virtual remote control, to arm virtual remote control, to disarm
the system. the system.
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< HOME D Armed Stay

X ) 0 o

Devices Rooms Notifications Actions
(1] Actions & Commands
Armed Stay

ol
a°

I o'anet security products [T

Press the button on the bottom
right of the virtual remote
control to integrate the system
in Stay mode.

DEVICES

This section contains the list of devices in the system and the button to add
new ones.
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< HOME ’U Disarmed

Iy [J

Devices Rooems Netifications Actions
Nichi 230V Il Telecomando Mario
! A by
l <I J o
D /I [ I CI e Add device
security products
SE —JL z
N ] Q A (Dewce name j
Devices Rooms Events Actions

Scan the device QR code or enter the digits
g, f found under the QR

(Device serial number jg@&g 13

@

HOME Add device

Select the associated room

[ ]} Kitchen )
o
@ @ Select the areas associated

[\_‘_ ) Garden j

1DTIFO00008

D'AVINCI Security Products

I o security Product [

We will see the box of the Panel Enter the required data and
Control registered. press ADD.

Press the Add Device button to

add a new product.
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< HOME ’tj Disarmed

DAVINCI £

security products v
ISE” _JL
W [J 0 s
Devices Rooms Events Actions
N
0
HOME Kitchen 1
1D11F0C0008 Kitchen
| RS v
[ I8k AN ®ull

ﬂ N A
- O,
Garden Add device

Kitchen

I >/ Secrity producrs

Tap a device box to see its active
settings.

ROOMS
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&~ HOME

DALV INCI

security products

Power status
Online

Tamper Status
Regular

Electricity grid status
Connected network

Battery Level
100%

Ethernet Status
Enabled and not used

Wifi Status
Enabled and not used

Sim Status

Connected ()
DAVINGI Security Products [ NRNNDDI

00000 0

Tap the settings icon on the top
right to program the device.

Rooms are the rooms in which the devices of the system are inserted. Create

at least one room to which the devices are associated.

https://davincisecurity.it/en/app-davinci-manual/
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€ HOME ’U Disarmed < HOME T] Disarmed
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DALV/INCI &

]
INCI g ‘
Dﬂc!:-tyjpmrg .ﬁ security products .r
Fa P ISE”T _JL
"y [) 0 S %y [) A A
Devices Rooms Notifications Actions Devices Rooms Events Actions
Kitchen ) k Living room Nl 7
A
R 4 ;
%) |
SAUINCGI HOME Kitchen 1
''''' 1D11FO00008 Kitchen
[ NEE all
Entrance Garage N\
VAN N
R m
()
-
D'R!.iUINCI @ @ .
i Add room Garden Add device
Kitchen

I o1 security Procucts N

I >/ Securit producrs

Press the Add Room button to
insert a new room into the

system. Tap the gear icon on the

room box to change the name
and upload a photo.

https://davincisecurity.it/en/app-davinci-manual/

Tap the room box to view the
associated devices. Press Add
Device to insert new ones.
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living room window Nichi 230V
Kitchen
- ol
— Add device —_

[Device name ]

rad Scan the device QR code or enter the digits
found under the QR

(Device serial number J g%lg

Associated devices

[(rj;‘l Garden v j

Cancel e

N

I o'AvINI Security Products | NN

w

Enter the required data and
press ADD.

NOTIFICATIONS
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& HOME fU Disarmed

0y

Devices

All Alarms

#

08:31:09

P

08:16:22

P

16:57:04

P

16:55:55
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Ll |
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12:53:45
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12:63:45
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09:51:58

N
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D & 3+

Rooms Notifications Actions
Anomalies Arming System
01 AUG 2024

External power restored

MNo external power supply

30 JUL 2024

External power restored

No external power supply

Automatically deactivated Sala pranzo
device in Living room room due to
maximum number of alarms being reac...

Motion detected for Sala pranzo device in
Living room room

Motion detected for Sala pranzo device in
Living room room

29 JUL 2024

USER PROFILE

In the notifications section we
display the list of all the events
of the control panel, to monitor
over time the progress of the
system.

Using the filter tabs at the top of
the notification section we can
speed up the search for actions.
Filter tabs below:

ALL | ALARMS | ANOMALIES |
INSERTS | SYSTEM | COMMANDS |
OTHER.

In this section we may change your account information.

https://davincisecurity.it/en/app-davinci-manual/
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— Mario

MARIO
mail @davincisecurity.it

DAL/IN CT_
security products f tj
ﬂl Edit account

HOME
{@} Settings

1D11F000002 Y,
@ Logout

Privacy policy

I Csvinet Security Products [N P

Press the menu icon at the top Press Edit Account to change
left to access to the account the information.

panel. Press Log Out to log out of the

account.
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Security

Passcode

[Mm j
(= J
(= )

Select the SMS/MAIL language

[English v j

[ newsletter@davincisecurity.it j
[!::::;:;“.-:'-;':: @j

I o'~vinci Security Products [N
You can change your name, You can activate an app access
surname, telephone number code by going to the Setting

and country by going to Edit
Account. Mail and password
cannot be changed

https://davincisecurity.it/en/app-davinci-manual/ 15/54
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Create a new passcode

0000

7 8 9
. N
e
o || &I
_——
Cancel

Enter the security code, you will
be asked to confirm it.

https://davincisecurity.it/en/app-davinci-manual/

& System settings '

SECURITY
Passcode ()
Biometric authentication [ )

I 0avinct Secuity Products

By selecting

Biometric authentication we
can unlock the app with
fingerprint if set on our mobile
phone.
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& System settings

SECURITY
Passcode @
Biometric authentication ]

Change code

I 0AvINCI Security Products [N

With the Change code key, we
can change the code for security
reasons.

You will be asked to enter the
old code and the new one with
your confirmation.

ADDING INSTALLERS OR USERS

https://davincisecurity.it/en/app-davinci-manual/
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< HOME ’tj Disarmed

DAVINCI £

security products v
ISE” _JL
W [J 0 s
Devices Rooms Events Actions
N
0
HOME Kitchen 1
1D11F0C0008 Kitchen
| RS v
[ I8k AN ®ull

ﬂ N
- @

Garden Add device

Kitchen

nll
AN
r—

In the devices section, press the
Control Panel box to access to
system status.

https://davincisecurity.it/en/app-davinci-manual/
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&~ HOME

DALV INCI

security products

Power status
Online

Tamper Status
Regular

Electricity grid status
Connected network

Battery Level
100%

Ethernet Status
Enabled and not used

Wifi Status
Enabled and not used

Q00O 06

Sim Status
Connected (@)
I 0'AINC! Security Products [N

Press the settings icon at the top
right.
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[Panel name
ﬂ Marcello
[ MASTER S

HOME
( Send invitation code )

v

(s Ethernet

( Cellular network
( Wifi

(@ Areas

[ Surveillance center
( Settings

(@ Time zone
( Scenarios

(9 Users

Y4

N

A4

A

hvd

A

N

NN R IR IR R I I T N

: )

(_5,. Installer
I o':iNC! Security Products I I o':viNCi Security Products [

Choose whether to add a Useror  Press the Send invite
an Installer and press on the code button to add a new user.
reference icon.

https://davincisecurity.it/en/app-davinci-manual/ 19/54
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Send invitation code )

Add User

D°AVINCI Security Products

Type the email of the user we
want to add and press

the INVITE. The user must
already be registered to the
app.

From now on, the new user will
be part of the system and he/she
will see the associated system
icon on the app of his/her
phone.

& Marcello

[@ Notification settings > j

User permissions

Inserts

Disarming

Stay mode

Use auxiliary button

Execute commands

View notifications

ollefloNoleRele

View rooms and devices

[@ Areas
( User settings >

N
. W

By clicking on the user’s name,
in the user list, you can define
the permissions granted to him.

EXCLUDE INSTALLERS OR USERS

The Master user may revoke or delete Installers and/or Users.

https://davincisecurity.it/en/app-davinci-manual/
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< HOME ’tj Disarmed

DAVINCI £

security products (/4
ISE”T _JL
Y [) 0 A
Devices Rooms Events Actions
N
n
HOME Kitchen 1
1D11F0C0008 Kitchen
RS v
BOSD PAN @l

R N
Garden Add device
Kitchen

nll
W
I ovinc! Security Products

In the devices section, press the
Control Panel box to access to
system status.

https://davincisecurity.it/en/app-davinci-manual/
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& HOME o3

DAL/ INCI

security products

Power status
Online

Tamper Status
Regular

Electricity grid status
Connected network

Battery Level
100%

Ethernet Status
Enabled and not used

Wifi Status
Enabled and not used

Q00O 06

Sim Status
Connected ()
I 0'A/iNC1 Security Products N

Press the settings icon at the top
right.
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<« System settings

[Panel name

HOME

v

(s Ethernet
( Cellular network

Y4

@
s
N

®
>
@
w
w0
N

[ Surveillance center
( Settings

(@ Time zone
( Scenarios

(9 Users

A

hvd

MPVAGTA ST AT A QT AN A WA P AT A G

A

N

( p=? Installers >
[ oaviN Security Products |

Choose whether to delete a User
or delete or revoke access to an
Installer and press on the
reference icon.

https://davincisecurity.it/en/app-davinci-manual/

Marcello
ﬂ [ MASTER S

( Send invitation code )

I oc: Security Products

Select from the Users or
Installers list which to delete or
which installer to revoke access
to the system (the revoked
installer no longer has the
possibility to interact with the
system).
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Marcello

[ Notification settings > ]

User permissions

Execute commands

View notifications

View rooms and devices

olele

=
7]
@
=
0
%
=
Q
[
N
NI /AN

Warning
Are you sure you want to remove Marcello?
All settings will be deleted.

Confirm

Cancel

Confirm your cancellation or
revocation of access.

INSTALLER ACCESS REQUEST

https://davincisecurity.it/en/app-davinci-manual/ 23/54
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DAIL/INCI %

security products
] 4-
ar
Devices Rooms Events Actions
N
HOME Kitchen 1
1D11F000008 Kitchen
o all
>
a N
Garden Add device
Kitchen
nll

I +/iNC! Socuity Producrs I

Press the red installer icon on
the right of the app screen to
request access as an installer to
the alarm system from the
Master user.

https://davincisecurity.it/en/app-davinci-manual/

CLOSE Access request

permanent
1 hour

2 hours

4 hours

8 hours

Select the time for which the
access to the panel control is
required.
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< HOME Tj Disarmed

< HOME Tj Disarmed

0 & %

%y

Devices

All Alarms

R (o

&

09:23:56

P

08:16:22

Rooms Notifications Actions
Anomalies Arming Systerr
01 AUG 2024

User Claudia has requested
permanent access to the control
panel settings

View Request

No external power supply

30 JUL 2024

External power restored

No external power supply

DALV/INCI &

/4

o

——

{se W Automatically deactivated Sala pranzo
i E' device in Living room room due to
12:53:45 maximum number of alarms being reac...

Motion detected for Sala pranzo device in
Living room room

(r s

09:51:59

Motion detected for Sala pranzo device in
Living room room

201111 2n24

I o ici Security Products [N
The Master user will receive in
the notification section the
installer activation request, click
on View Request.

Accept or Reject the request
with the time specification.

ETHERNET

https://davincisecurity.it/en/app-davinci-manual/

security products
ISE”T _JL
N s
Devices Rooms Actions
N
LI
HOME Kitchen 1
1D1IFOQ0008 Kitchen
Sy S all
R N 7
Garden Add device
Kitchen
nll P9

I >/ Securit producrs

If the request is accepted, the
installer icon will turn green and
be enabled.
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security products v
ISE” _JL
W [J 0 s
Devices Rooms Events Actions
N
0
HOME Kitchen 1
1D11F0C0008 Kitchen
| RS v
[ I8k AN ®ull

ﬂ N
- @

Garden Add device

Kitchen

nll
AN
r—

In the devices section, press the
Control Panel box to access to
system status.

https://davincisecurity.it/en/app-davinci-manual/
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&~ HOME

DALV INCI

security products

Power status
Online

Tamper Status
Regular

Electricity grid status
Connected network

Battery Level
100%

Ethernet Status
Enabled and not used

Wifi Status
Enabled and not used

Q00O 06

Sim Status
Connected (@)
I 0'AINC! Security Products [N

Press the settings icon at the top
right.
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& System settings

[PEIHEI name

HOME

v

[9 Ethernet
[ Cellular network

Y4

@
s
N

®
b
®
w
w
N

[ Surveillance center
[ Settings
[@ Time zone

(@ Scenarios
Q Users
[-

A

hvd

A

N

_/\_/\_/L/\_/\:/\__/L/\_/\_/\ J

( p=? Installers >
[ oaviN Security Products |

Press the Ethernet button.

https://davincisecurity.it/en/app-davinci-manual/

Enable connection via Ethernet O

Connection typs

DHCP -

Connection type

DHCP v

Static

Select the connectionin DHCP
mode or in Static mode.
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Enable connection via Ethernet ()

Connection type

DHCP ¥

I o'AviNC! Security Products [ NN

With the Connection type in
DHCP, the internet connection is
automatically established.

CELLULAR NETWORK

https://davincisecurity.it/en/app-davinci-manual/

Enable connection via Ethernet 0

Connection type

Static b4
IP address
[0.0.0.0 J

Net mask

[0.0.0.0 j
Gateway

[0.0.0.0 ]
Dns

[0.0.0.0 j

I 0'Avinct Security Products I

With the Connection Type in
Static, you will need to enter
your network data manually.
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DAVINCI £

security products v
ISE” _JL
W [J 0 s
Devices Rooms Events Actions
N
0
HOME Kitchen 1
1D11F0C0008 Kitchen
| RS v
[ I8k AN ®ull

ﬂ N
- @

Garden Add device

Kitchen

nll
AN
r—

In the devices section, press the
Control Panel box to access to
system status.
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&~ HOME

DALV INCI

security products

Power status
Online

Tamper Status
Regular

Electricity grid status
Connected network

Battery Level
100%

Ethernet Status
Enabled and not used

Wifi Status
Enabled and not used

Q00O 06

Sim Status
Connected (@)
I 0'AINC! Security Products [N

Press the settings icon at the top
right.
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<« System settings

[Panel name

HOME

v

(s Ethernet

( Cellular network
( Wifi

(@ Areas

[ Surveillance center
( Settings

(@ Time zone
( Scenarios

(g Users

Y4

N

A4

A

hvd

A

N

MPVAGTA ST AT A QT AN A WA P AT A G

( p=? Installers >
[ oaviN Security Products |

Press the Cellular button.
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Cellular network

Enable Sim

Enable cellular connection

SET APN
KAPN =
m2m.tele2.com
. 7
-
Username
. e
Password
i oy

I o Avinct security Products [N

Press Enable Sim to allow the Central to make calls or send SMS.

Press Enable connection via cellular network to allow the backup
of the control panel when there is no internet connection.

https://davincisecurity.it/en/app-davinci-manual/ 31/54
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Exit the screen and save via the arrow in the upper left.

Attention.

With sim of operators TIM, Vodafone and WindTre the APN data
will be compiled automatically by the control panel.

If you are using a sim with another type of telephone provider
you will need to manually enter the required APN data.

WiFi

& HOME ’tj Disarmed

DAL/INCI 5

security products @/

s ) 4\ =

Devices Rooms Events Actions
N R
!
HOME Kitchen 1
1D11F000008 Kitchen
& i
8L 1Y @l

ﬂ N
Garden Add device
Kitchen

|I||
AN
I o+/Nc Secuity Products |

In the devices section, press the
Control Panel box to access to
system status.

https://davincisecurity.it/en/app-davinci-manual/

DALV INCI

security products

Power status
Online

Tamper Status
Regular

Electricity grid status
Connected network

Battery Level
100%

Ethernet Status
Enabled and not used

Wifi Status
Enabled and not used

Sim Status

Connected (i)
D'AVINGI Security Products [N

00020

Press the settings icon at the top
right.
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<« System settings

[Panel name

HOME

v

(s Ethernet
( Cellular network

Y4

@
s
N

®
b
@
w
w
N

[ Surveillance center
( Settings

(@ Time zone
( Scenarios

(g Users

A

hvd

A

EJANE NG N N N PN T N N E N

N

( p=? Installers >
[ oaviN Security Products |

Press the Wifi button.

AREAS

We can divide the system into several Areas, the Areas are a set of sensors and

Enable connection via Wifi @

Detected networks

)

Network Search )

I 0'AviNet Security Products [

Press Network Search, the
control panel will search for WiFi
networks, select the desired
one, type in the password and
save.

are manageable independently. For example, we can decide to insert the

“First Floor” Area, which includes all the sensors of the first floor of the house,
and disconnect the “Tavernetta” Area, which includes all the sensors of the

tavern spaces.

https://davincisecurity.it/en/app-davinci-manual/
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In the devices section, press the
Control Panel box to access to
system status.
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Press the Areas button. Press the Add area button.
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Name the Area and add a photo The newly created Area box will
if you want, press SAVE. appear, tap the box to access
and add devices to the Area.
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To add or remove a device press Select the devices to add or
the +. remove from the Area.
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By tapping the box of the
individual device, you can enter
the programming screen.

After creating the Areas, in the ACTIONS panel we will display the
system divided into Areas.

It is possible to arm, to disarm or to arm in Stay mode the single Area
pressing the icons of the indicated box; or it is possible to command
the system in total way, working simultaneously on all the Areas,
through the bar in bottom.

In case a device is present in 2 Areas, it will be activated only when
both Areas are armed.
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In the devices section, press the
Control Panel box to access to
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https://davincisecurity.it/en/app-davinci-manual/

App D'AVINCI manual - D'AVINCI SECURITY PRODUCTS

DALV INCI

security products

Power status
Online

Tamper Status
Regular

Electricity grid status
Connected network

Battery Level
100%

Ethernet Status
Enabled and not used

Wifi Status
Enabled and not used

QOO0 6O 06

Sim Status

Connected ©)
DUavING Security Preducts [N

o)

Press the settings icon at the top
right.

39/54



7/18/25, 9:50 AM App D'AVINCI manual - D'AVINCI SECURITY PRODUCTS

«— System settings

[Panel name

HOME

v

(s Ethernet

( Cellular network
( Wifi

(@ Areas

[ Surveillance center
( Settings

(@ Time zone
( Scenarios

(9 Users

Y4

N

A4

A

hvd

A

N

MPVAGTA ST AT A QT AN A WA P AT A G

( p=? Installers >
[ oaviN Security Products |

Press the Surveillance Center
button.

Set and enter all data for the
connection to a Surveillance
Center

SETTINGS
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Press the Settings button. There are 2 subsections System

Integrity Check and Various.
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System integrity check: by
enabling this feature, at the time
of insertion, the system warns in
case of anomalies and open
areas on all devices.
You can enable the status of the
panel control to be included in
the verification.
Enabling Allow insertion
enables the system to perform
forced insertion, even in case of
anomalies.
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In the Various section, you can
decide later on when the system
will exclude an alarm sensor.

TIME ZONES
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In the devices section, press the
Control Panel box to access to
system status.
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Press the Time zone button. Set the time zone according to
the country.

SCENARIOS

This function allows us with a single command to activate multiple
actions in sequence.
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In the devices section, press the
Control Panel box to access to
system status.
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Press the Scenarios button.
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Press Add scenario to create a
new Scenario. You will see the
Scenario button created with
the key to enable it.
Press on the name of the
Scenario, to access the
programming and add the
actions that compose it.
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You can set Arm, Disarm or Stay
mode.
You can select the activation of a
roller shutter actuator or lights.
You can select which Area the
scenario will be activated for.
You can enable a time
programmer, with time and day
of execution.

COMMANDS
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The control area is located in the ACTIONS panel, it is displayed when
there are light actuators or roller shutters in the system.
This area displays the list of all scenarios and individual commands
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that have been programmed in the system with the ability to activate
them.
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