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Legal Notices 
 

Copyright 
 
Copyright © 2002-2014 Digiflex Pty Ltd. All rights reserved. No part of this publication 
may be reproduced, photocopied, stored in a retrieval system, or transmitted without the 
express written consent of Digiflex Pty Ltd 

 
Disclaimer 

 
THIS MANUAL IS PROVIDED “AS IS” WITHOUT ANY EXPRESS OR IMPLIED 
WARRANTY OF ANY KIND INCLUDING WARRANTIES OF MERCHANTABILITY, 
NONINFRINGEMENT OF INTELLECTUAL PROPERTY, OR FITNESS FOR ANY 
PARTICULAR PURPOSE. IN NO EVENT SHALL DIGIFLEX PTY LTD OR ITS 
SUPPLIERS BE LIABLE FOR ANY DAMAGES WHATSOEVER (INCLUDING, 
WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS 
INTERRUPTION, LOSS OF INFORMATION) ARISING OUT OF THE USE OR 
INABILITY TO USE THIS MANUAL, THE PRODUCT OR SOFTWARE, EVEN IF 
DIGIFLEX PTY LTD, HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. Digiflex Pty Ltd and its suppliers further do not vouch for the accuracy of 
completeness of the information, text, graphics, links, or other special or consequential 
damages in connection with the furnishing, performance or use of this manual. Digiflex 
Pty Ltd may make changes to this manual, or to the products or software described 
herein, at any time without notice. Digiflex Pty Ltd makes no commitment to update this 
guide. 

 
Trademarks 

 
Digiflex, the Digiflex logo are trademarks or registered trademarks of Digiflex Pty Ltd. The 
Bosch lettering and Bosch logo are registered trademarks of Robert Bosch GmbH. 
Windows is a trademark of Microsoft Corporation. Other products or tools are trademarks 
or registered trademarks of their respective holders. 
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Preface 
 

Guide Layout 

This guide highlights the basics steps for installing the Site Manager - Onsite 

Administration Software (Site Manager) and connecting to an alarm panel. 

This manual is divided into the following sections: 

1. Installation – Steps required to successfully install Site Manager on your computer. 

2. Getting Started – Basic features of Site Manager and instructions on how to connect 

to a panel. 

4. Troubleshooting – Installation and usage problems. Contains answers to common 

issues. 

Audience 

This guide assumes the reader has worked with alarm panels before, and that you have 

a general understanding of the following concepts: 

 

 Files and folders 

 Hard drive / DVD-ROM  

 Software installation 

 Uploading/Downloading alarm panel information 

Version 

Version 1.00 – April 2014 – Initial Release of Site Manager    
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Document Conventions 

This guide adheres to the following conventions: 

 

Style Explanation 

ALL CAPITALS Acronyms, abbreviations, and keys on your 
keyboard. 

Bold Menu, menu command, button, tab, and 
option names, as well as service and process 
names. 

Monospace Sample line commands, program code, 
World Wide Web addresses, file and folder 
names. 

Italics Other documentation. 

  

Tips. 

     

Configuration notes. 

    

Things that should not be done. 
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1 – Installation 
 

PC Requirements 

The following table lists minimum computer hardware and software specifications 

necessary to install Site Manager: 

 

Component Description 

Compatible Microsoft™ 
Windows™ operating 
systems 

Windows XP Home/Professional with Service 
Pack 1/2 

Windows 2003 Server 32/64 bit 

Windows Vista/2008 Server 32/64 bit 

Windows 7/2008 Server R2 32/64 bit 

Windows 8/8.1 32/64 bit 

Processor (CPU) Windows XP – Intel Pentium II 300Mhz Pentium or 
AMD equivalent. 

Windows 2003 Server 32/64bit – Intel Pentium 4 
1GHz or AMD equivalent. 

Windows Vista/2008 Server 32/64 bit – Intel 
Pentium 4 2GHz or AMD equivalent. 

Windows 7/2008 Server R2 32/64 bit – Intel 
Pentium 4 2GHz or AMD equivalent. 

Windows 8/8.1 32/64 bit – Intel Pentium 4 2GHz or 
AMD equivalent 

Memory Windows XP – 128MB 
Windows 2003 Server – 512MB 
Windows Vista/2008 Server – 1GB 
Windows 7/2008/8/8.1/ Server R2 – 1GB 

Disk Space Site Manager – 100MB available hard disk space. 

Database Server – 400MB available hard disk 
space. 

Display Minimum resolution 1366 x 768 pixels 
16 bit (high-colour) 

CD-ROM 4X or faster 

Windows Installer Windows Installer V2 or higher 
(Available on installation CD) 

Note: Windows Vista/2008 Server and Windows 
7/8/8.1/2008 Server R2 requires Windows Installer 
3.1 

MDAC Microsoft Data Access Components V2.7 or 
higher. 
(Available on installation CD) 
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Microsoft Windows and  

Site Manager Software Compatibility 

Below is a table outlining Site Manager and Microsoft Windows compatibility. Please use 

this compatibility list as a guide only when attempting to install Site Manager on older 

versions of Microsoft Windows. Whenever possible, it is always better to obtain the latest 

release of Site Manager as this will help ensure compatibility with recent firmware 

updates for Solution 144 and Solution 6000 alarm panels. 

 
Microsoft Windows 

Version 
Compatibility / Information 

Window XP 
  Home/Professional 

Windows 2003 Server 

 

Site Manager V 1.0.0 and later. 

MSDE or Microsoft SQL Server 2005 database 
engine. 

The default database engine is MSDE, this may be 
optionally be upgraded to Microsoft SQL Server 
2005 via the Site Manager Maintenance Utility. 
Upgrade is only required if a large amount alarm 
log data is stored or backup and restore 
compatibility is required. ie. Different PCs using 
the Microsoft SQL Server 2005 database engine. 

Windows Vista 

Windows 2008 Server 

Site Manager V 1.0.0 and later. 

SQL Server 2005 Express database engine. 

If database backup and restore support is required 
for PCs running the MSDE database engine then 
run Site Manager Maintenance Utility to upgrade 
the database engine on these PCs from MSDE to 
Microsoft SQL Server 2005 before attempting to 
backup and restore. 

Windows 7 

Windows 2008 
  Server R2 

Site Manager V 1.0.0 and later 

SQL Server 2008 Express database engine. 

If database backup and restore support is required 
for PCs running the MSDE database engine then 
run Site Manager Maintenance Utility to upgrade 
the database engine on these PCs from MSDE to 
Microsoft SQL Server 2005 before attempting to 
backup and restore. 

Windows 8 

Windows 8.1 

Site Manager V 1.0.0 and later 

SQL Server 2012 Express database engine. 

If database backup and restore support is required 
for PCs running the MSDE database engine then 
run Site Manager Maintenance Utility to upgrade 
the database engine on these PCs from MSDE to 
Microsoft SQL Server 2005 before attempting to 
backup and restore. 

 

 

Warning: Use of minimum memory requirements with the database 
server on the same PC will result in very sluggish performance. 
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Before Installation 

Below is a list of simple steps to ensure the installation goes smoothly. Please complete 

the tasks below before installing Site Manager: 

1. Make sure the PC meets the minimum hardware requirements outlined in the PC 

Requirements section of this guide. 

2. Microsoft Installer Version 2 (Windows XP) or Microsoft Installer Version 3.1 

(Windows 2003 Server/Vista/2008 Server/7/8/8.1/2008 Server R2) is needed to 

install this software. An upgrade (if necessary) is available on the installation CD. For 

more information see Updating Microsoft Windows Installer section. 

3. MDAC 2.7 or higher is needed for database data storage. MDAC is automatically 

updated when the latest patches are downloaded for Internet Explorer. The 

installation routine will also attempt to upgrade MDAC to Version 2.8. If this fails an 

upgrade is available on the installation CD. For more information see Updating 

Microsoft Data Access Components (MDAC) section. 

4. Ensure that you have Administrator privileges on the PC before attempting to install 

the software. On Windows 2003/Vista/2008/7/8/8.1/2008 R2 you will also need to use 

the 'Run as Administrator' popup menu option when installing the database server. 

5. File and Printer Sharing for Microsoft Networks must be enabled. For more 

information see Enabling File and Printer Sharing for the Database Server 

section. 
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Standalone PC Installation 

This type of installation is for PCs that are standalone and is typically used on laptops 

where the client software (Site Manager) and the database server need to be installed on 

the same PC. 

 

 
 

In standalone mode the Site Manager application, Database and maintenance utility 

should be installed on the same PC: 

Step 1 – Install the Site Manager application. 

Step 2 – Install the Site Manager Database Server. 

Step 3 – Install the Site Manager Maintenance Utility 

Step 4 – Run Site Manager. At the login prompt enter your login details ensuring that the 

correct server (in this case your PC name) is listed in the server field. 
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Small Office Network Installation 

This type of installation is for PCs that are connected to a small office network. The Site 

Manager Database server should be installed on the network server. The Site Manager 

application can then be installed on each computer requiring access to alarm data. 

The database server can be used by up to 12 operators at the same time. 

 

Steps for performing a small office network installation: 

Step 1 – Install the Site Manager application on each computer requiring access to alarm 

data. 

Step 2 – Install the Database Server on your network server. Alarm data will be shared 

among users on your network. 

Step 3 – Install the Site Manager Maintenance Utility on your network server. 

Step 4 – You may optionally install the Site Manager application on the network server. 

Step 5 – Once complete run Site Manager. At the login prompt enter your login details 

ensuring that the correct server is listed in the server field. 

 

 

Personal firewalls may prevent data stored in a database server on another PC from 
reaching your PC. For more information please see Allowing Data Access Through 
Personal Firewalls section. 
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Installing Site Manager  

Before installing Site Manager ensure the steps outlined in the Before Installation 

section have been followed. 

 

Networked and standalone installations require slightly different steps. Please read 
Standalone PC Installation and Small Office Network Installation sections for more 

information on these differences before proceeding. 

Step 1 – Begin installation by placing the DVD into your DVD-ROM drive. 

The DVD will automatically launch and the selection menu will automatically appear in 

your default web browser. 
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If no web browser appears or it does not show the selection menu then: 

A. From the Windows taskbar, click Start > Run or double-click the My Computer icon 

on the Windows desktop and open your computer’s CD drive. 

B. Type <CD drive>:\autorunpro.exe in the Open field and click OK. Example: If you 

CD-ROM drive is H: then type: h:\autorunpro.exe. 

Step 2 – Click Software Installation to launch Site Manager Setup Utility.   

 

 
 

 

 

 

Firefox web browsers have an inbuilt security system which prevents clicked links from 
launching an application. In order to launch the Remote Access Software Setup Utility 
in Firefox you need to click the Software Installation link and save the application to 
disk. After the application is saved run Windows Explorer to find it and run it. 

Other web browsers such as Safari, Opera, etc may have similar security features. If 
you have difficulty launching the Remote Access Software Setup Utility please follow 
the steps above (Firefox browsers) or consult the online help for your particular web 
browser. 
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Step 3 – Click Install Site Manager and follow the prompts. 

 

 

 

 

If Site Manager fails to install you might need to update the Windows Installer utility on 
your PC. For more information see Updating Windows’ Installer section. 

The install application will also try to update the MDAC (Microsoft Data Access 
Components) engine on your PC to release 2.8. If MDAC cannot be automatically 
updated please see Updating Microsoft Data Access Components (MDAC) section 

for instructions on performing a manual update. 

 

Step 4 – If you are installing Site Manager for the first time then click Install Database 

Server and follow the prompts. Also see Standalone PC Installation and Small Office 

Network Installation sections according to your network setup. 

If you are upgrading from a previous installation of Site Manager you do NOT need to 

install the Database Server.  

Step 5 – (Optional) Click Install Maintenance Utility and follow the prompts. The Site 

Manager Maintenance Utility allows you to backup and restore databases as well as 

perform other general housekeeping tasks. 

 

If you are installing Site Manager for the first time you need to install the 
database server. If you are upgrading from one release of Site Manager to another 

then do NOT install the database server. 

If the Database Server has previously been installed, attempting to re-install the 
database server will result in a 'duplicate instance' error. 

The database server stores all panel data information and can be shared by up to 12 
operators at the same time. 
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Identifying Your Computer’s Name 

Occasionally personal firewalls may block Site Manager from obtaining the server name. 

To work out you computer’s name, perform the following steps according to your 

Windows version: 

Windows XP/2003 Server: Right mouse click on the My Computer icon of your desktop, 

then select Properties and click on the Computer Name tab. (Note: If the computer name 

contains dots (.) only use the word before the first dot). 

Windows Vista/2008 Server/7/8/8.1/2008 Server R2: Right mouse click on the 

Computer icon of your desktop, then select Properties. Use the name to the right of title, 

Computer Name. 

Once you know your computer name enter it in the Server field followed by the word 

'\SITEMANAGER. Example: 'MYPC\SITEMANAGER. 

 

Updating Microsoft Data Access Components (MDAC) 

If your computer has a very old version of Microsoft Internet Explorer the MDAC engine 

will be out of date. The MDAC engine is an inbuilt interface that allows Site Manager to 

talk to the database. During installation the Site Manager Setup Utility will check which 

version of MDAC you are running and attempt to automatically upgrade it to version 2.8 

(or later). 

If the automatic MDAC engine update fails you may manually upgrade the MDAC engine 

by running MDAC_TYP.EXE utility located in the \Site Manager 

Software\Software\MDAC directory of your installation CD. Updating Microsoft 

Internet Explorer to the latest version available will also update MDAC and may be the 

preferred option. 

 

Updating Microsoft Windows Installer 

Site Manager and Site Manager Maintenance Utility require at least version 2.0 of 

Microsoft Windows Installer (Windows Vista/2008 Server/7/8/8.1/2008 Server R2 require 

Windows Installer 3.1 or above) for installation. If you are having installation related error 

messages you may need to update Microsoft Windows Installer engine. 

To update Microsoft Windows Installer: 

Windows XP/2003 Server: Go to folder \Site Manager 

Software\Software\MSI20W of the Site Manager installation CD and run 

INSTMSIW.EXE. 

Windows Vista/2008 Server/7/8/8.1/2008 Server R2: These versions of Windows 

should already have Windows Installer 3.1 installed. Make sure you have the latest 

service packs and patches applied.  
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Enabling File and Printer Sharing for the Database Server 

If you are installing Site Manager Database Server please ensure file and printer sharing 

has been enabled on your PC. If this option is not ticked (see screenshot below) the 

database server installation process will halt. 

To enable file and printer sharing follow these steps: 

Step 1 – Click on Start > Settings > Network Connections. 

Step 2 – Right-mouse click Local Area Connection and select Properties. 

Step 3 – On the General tab of the Local Area Connection Properties dialog ensure the 

option 'File and Printer Sharing for Microsoft Networks' is ticked.  

Step 4 – Click OK to save settings. 
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Allowing Data Access through 

Personal Firewalls 

Windows XP/2003 Server 

Service Pack 2 (SP2) for Windows XP and Windows 2003 Server installs a personal 

firewall that may prevent operators from other PCs accessing Site Manager data stored 

in the database server. This is only a problem if the database server is running on a PC 

with Windows XP SP2 and the client software (Site Manager) is trying to access the 

database server from another PC. 

During database server installation the Setup Utility will attempt to configure the XP SP2 

firewall to allow access. In some cases it may be necessary to perform the firewall 

configuration steps manually. 

The following commands are for configuring Microsoft Windows XP (SP2) firewall. Steps 

for manually enabling access: 

Step 1 – Open a command shell by clicking Start > Run In the Open field type cmd then 

press Enter. 

 

Step 2 – Type svrnetcn and press Enter. From the SQL Server Network Utility 

program select TCP/IP under enabled protocols and click Properties. Take note of the 

Default Port. This will be used later. 

 

Step 3 – Type netsh firewall set portopening udp 1434 SQLBrowser 

enable subnet and press Enter. 

 

Step 4 – Type netsh firewall set portopening tcp 445 SQLNP enable 

subnet and press Enter. 

 

Step 5 – Type netsh firewall set portopening tcp <Default Port from 

Step 2>  SQLSiteManager enable subnet and press Enter. 

For more information see http:// http://support.microsoft.com/kb/841251 

 

http://support.microsoft.com/kb/841251
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If a third party firewall is used similar steps can be applied. Below is a list of ports 
needed to be opened for database access: 

Port   TCP/UDP  Function 

<From svrnetcn> TCP   Data port 

1434   UDP   Browser service 

445   TCP   SMB over TCP 
      (File sharing) 
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Windows Vista/2008 Server 

Windows Vista/2008 Server comes with an in-built advanced firewall which may prevent 

users from other PCs accessing the Site Manager database. This is only an issue if the 

database is shared in a network. If Site Manager and the Database Server are on the 

same PC then the firewall will not affect Site Manager operation. 

During database server installation the Setup Utility will attempt to configure the 

Vista/2008 Server firewall to allow access. In some cases it may be necessary to perform 

the firewall configuration steps manually. 

The following commands are for configuring Microsoft Vista/2008 Server firewall. Steps 

for manually enabling access: 

Step 1 – Click Start and go to Programs > Microsoft SQL Server > Configuration Tools 

and run SQL Server Surface Area Configuration 

 

 

Main form of the SQL Server Surface Area Configuration. 

 

 

Windows Vista/2008 Server uses Microsoft SQL Server 2005 Express as the default 
database engine. Windows 7/2008 Server R2 uses Microsoft SQL 2008 Express.  

Windows XP/2000/2003 Server uses MSDE (Microsoft SQL Desktop Engine). 

Please be aware of these differences when upgrading Windows' versions. For more 
information see Backing Up Customer Data section. 
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Step 2 – From the SQL Server Surface Area Configuration utility click Surface Area 

Configuration for Services and Connections. 

 

Make sure 'Using TCP/IP only' is ticked on the right hand pane. 

Step 3 – In the Surface Area Configuration for Services and Connections click on 

VISIONLINK then click Database Engine then Remote Connections. On the right hand 

pane ensure the Local and remote connections  and Using TCP/IP only radio button are 

ticked. 

Click Apply then click OK. You can now close all SQL Server 2005 Surface Area 

Configuration utility programs. 

Step 4 – Click the Start button and go to Programs > Microsoft SQL Server > 

Configuration Tools and run SQL Server Configuration Manager.  
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Step 5 – From the SQL Server Configuration Manager, click SQL Server 2005 Network 

Configuration option on the left hand pane. Then click Protocols for VISIONLINK. On the 

right hand pane make sure TCP/IP has 'Enabled' next to it. Now double-click TCP/IP on 

the right hand pane. 

 

Take note of the number after TCP Dynamic Ports, you will need it when 
typing the netsh commands. 

 

Step 5 – In the TCP/IP Properties dialog click on the IP Addresses tab, then scroll down 

until you will see the IPAll section. Write down the number next to TCP Dynamic Ports, in 

the above example it is 49222. 

Now close all forms in relation to the SQL Server Configuration Manager. 

Step 6 – Click Start and go to Programs > Accessories. Highlight Command Prompt 

menu option and then right-mouse click over it. At the popup menu select Run as 

Administrator. 

Step 7 – In the Command Prompt (Administrator  mode) window type... 

Step 8 – Type netsh advfirewall firewall add rule name=SQLBrowser 

dir=in action=allow enable=yes localport=1434 protocol=udp and 

press Enter. 

Step 9 – Type netsh advfirewall firewall add rule 

name=SQLSiteManager dir=in action=allow enable=yes 

localport=<Default port from Step 5> protocol=tcp and press Enter. 

Step 10 – Close the command prompt. 

 



  Site Manager  

 

Page 22 04/14 Getting Started Guide V1.00 

Windows 7/2008 Server R2 

Windows 7/2008 Server R2 comes with an in-built advanced firewall which may prevent 

users from other PCs accessing the Site Manager database. This is only an issue if the 

database is shared in a network. If Site Manager and the Database Server are on the 

same PC then the firewall will not affect Site Manager operation. 

During database server installation the Setup Utility will attempt to configure the Windows 

7/2008 Server R2 firewall to allow access. In some cases it may be necessary to perform 

the firewall configuration steps manually. 

The following commands are for configuring Microsoft Windows 7/2008 Server R2 

firewall. Steps for manually enabling access: 

Step 1 – Click the Start button and go to Programs > Microsoft SQL Server > 

Configuration Tools and run SQL Server Configuration Manager.  

 

 

 

Step 2 – From the SQL Server Configuration Manager click SQL Server 2005 Network 

Configuration option on the left hand pane. Then click Protocols for VISIONLINK. On the 

right hand pane make sure TCP/IP has 'Enabled' next to it. Now double-click TCP/IP on 

the right hand pane. 
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Take note of the number after TCP Dynamic Ports, you will need it when 
typing the netsh commands. 

 

Step 3 – In the TCP/IP Properties dialog click on the IP Addresses tab, then scroll down 

until you will see the IPAll section. Write down the number next to TCP Dynamic Ports, in 

the above example it is 49222. 

Now close all forms in relation to the SQL Server Configuration Manager. 

Step 4 – Click Start and go to Programs > Accessories. Highlight Command Prompt 

menu option and then right-mouse click over it. At the popup menu select Run as 

Administrator. 

Step 5 – In the Command Prompt (Administrator  mode) window type... 

Step 6 – Type netsh advfirewall firewall add rule name=SQLBrowser 

dir=in action=allow enable=yes localport=1434 protocol=udp and 

press Enter. 

Step 7 – Type netsh advfirewall firewall add rule 

name=SQLSiteManager dir=in action=allow enable=yes 

localport=<Default port from Step 5> protocol=tcp and press Enter. 

Step 9 – Close the command prompt. 
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Un-installing Site Manager 

Before attempting to remove Site Manager make sure you are logged onto the computer 

with Administrator privileges.  

Steps for uninstalling the software: 

Step 1 – Open your Control Panel by going to Start > Settings > Control Panel and 

then double-click Add or Remove Programs. 

 
 

Step 2 – From the list of installed programs, select Site Manager and click Remove. 
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2 – Getting Started 
 
Logging In 

You should see a new icon on the desktop called Site Manager. 

Double-click on this icon to launch the application. 

 

Alternatively Site Manager can launched by clicking Start > Programs > Bosch > Site 

Manager > Bosch Site Manager 

At the login prompt the Server name will default to the name of your computer plus the 

word '\SITEMANAGER.  

Example: If your computer is called 'TECH' then the Server name will be 

'TECH\SITEMANAGER. 

If you have more than one server installed or the database server is on another PC click 

the pull-down box to select your server. 

The default login is: 

Operator  admin 

Password  admin 

 
 

 

 

Personal firewalls may prevent your database server from being listed in the Servers 
pull-down box. To configure your firewall for network database access see Allowing 
Data Access Through Personal Firewalls section. 

 

 

 

Site Manager can be set to remember your operator and password. For more 
information see Remembering Last Operator and Password section. 
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Operator Authorities 

In multi-user installations you may need to block and/or restrict some or all operators for 

being able to access or change certain information. 

To cater for this, Site Manager allows you to create a number of operator authority 

groups and to assign each operator to the appropriate one. 

In this scenario the Administrator password needs to be changed from the default setting 

to prevent unauthorised access. 

 

 
 

 

 

To prevent unauthorised access the default Admin operator password should be 
changed from the default ‘admin’ after installation. 
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Main Menu Overview 

After successfully logging in you will be presented with the main menu. Below is a brief 

description of each menu option: 

Sites – Add, modify or delete sites. Also allows you to view/modify panel information for 

a particular customer. 

Operators – Add, modify or delete operators as well as setting access rights for each 

operator. 

Reports – Print/view most common reports 

Tools – Set preferences, perform backups and modify the default screen for graphic 

keypads. 

Logout – Allows you to logout of Site Manager without exiting the program. 

Exit – Exit Site Manager Onsite Administration Software. 
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Creating a New Site 

Clicking Sites from the Main Menu will display the Site Summary form. To create a new 

site, click the Add icon.   

 

The Site Group column (left hand side) allows you to create different site groups. This is 

useful for sorting sites by different categories such as location, business group or panel 

type. 

Show all – Displays all sites regardless of their site group. 

Main – Stores all sites that have not been assigned to a different group. 

To create a new site group click the Groups icon. 
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Upon clicking the Add icon you will be shown the Site Detail form. 

Please fill in customer information as required. To quickly connect to a panel via IP (this 

requires a Ethernet module connected to the panel), only the Receiver No, Account No, 

Customer Name, Panel type MAC address, User Port and User RAS Security PIN fields 

need to be filled in.  

If you wish to connect remotely please fill in the Panel MAC Address field as well. (See 

arrows in the Site Detail form sample below). 

If you are about to perform a remote connection ensure the User RAS Security PIN field 

matches what’s stored in the panel.  

 

 
 

 

 

The User RAS Security PIN is used to validate that you have authority to connect to 
the panel. This number must match the User RAS PIN stored in the panel otherwise a 
connection will not be possible. 

It is important to change this PIN from the factory default setting otherwise connection 
is not possible.  
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Panel Overview 

 
 

Panel information is divided over three panes. These panes contain the main information 

from the panel providing a general overview of the user’s interaction with the panel. 

 

Each window has a more detailed view which can be accessed by double clicking the 

User/TimeZone/Door that you are interested in. These more detailed views provide a 

more concise and individual view for a specific User/TimeZone/Door. 
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Selecting / De-Selecting Entire Columns 

Columns in summary view of the panel form which have tick marks can be bulk 

ticked/unticked in a single action. To tick or untick an entire column, double-click the title 

of that column. 

 

 

Left mouse double clicking the title of a tick mark 

column will tick all cells. 

 

If the column is already partially ticked then double 

clicking will tick the remainder cells. 

 

Left mouse double clicking the title of a tick mark 

column where all items are already ticked will untick all 

items.. 
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Panel Panes Overview 

Below is an overview of panel information stored for each pane. 

Users – Modify information pertaining to users and readers. Double-Clicking a Users 

Name will bring up their detail view. 
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TimeZones – Modify information pertaining to TimeZones. Double Clicking a TimeZone 

Name will bring up its detailed view. 
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Doors – Modify information pertaining to Doors. Double Clicking a Door Name will bring 

up its detailed view. 
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Panel Log – View the history of the panel. 
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Connecting to a Panel 

To connect to a panel select a site from the Site Summary form and click the Panel icon. 

If you just added your first site then upon saving this site the Panel icon will be displayed 

in the Site Detail form.  
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Site Manager has two IP connection types available: 

Remote Ethernet Connection using TCP/IP – Allows connections using the 

CM751B Ethernet Module connected to the panel. The Panel MAC Address field 

should have been previously filled in from the Site Detail form and the connection 

option Ethernet (TCP/IP) selected. To perform a remote connection, click the 

Connect button. 

Remote Ethernet Connection using UDP/IP – Allows connections using the 

CM751B Ethernet Module connected to the panel. The Panel MAC Address field 

should have been previously filled in from the Site Detail form and the connection 

option Ethernet (UDP/IP) selected. To perform a remote connection, click the 

Connect button. 

 

 

Synching Panel Data 

You can sync the panel data and your computer by connecting to the panel and then 

click the Sync button.  

  

        

  

 

 

Warning: Syncing can overwrite all your panel data with what’s in the database.  
It is important to double check site details to ensure you are not overwriting the 
wrong panel. 
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Once the Sync has completed you will be presented with a screen showing you the differences between 
your computer and the panel. Select which changes you want to keep and the software will ensure that 
both the PC and panel are the same. 
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Uploading/Viewing Panel Log Information 

To view panel log information click the Show Log button at the top of the 

panel form.  

 
 

 

Panel log information is sorted in create date order. To re-order by Event, Description, or 

any other order left mouse click on the column header. 

To retrieve the latest panel log data click Upload Log button. Due to panel memory size 

constraints log information may have been overwritten before being uploaded. If 

information has been lost you will see the following entry in your log: 
 
<-------------------- Log Overflow/Lost Events --------------------> 
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Panel History Log Form Options 

Filter – Allows you to filter panel log data by Date, Event, or Route errors.  Information 

which does not meet the filter condition will not be shown.  

 
 

Copy – Copies the selected lines to the Windows clipboard. Selected entries can then be 

pasted into any Windows application. Lines can be selected by holding down Shift or Ctrl 

keys while left mouse clicking over each log entry. 

Clear – Permanently deletes all log entries for selected customer. Warning, this action 

cannot be reversed. 



  Site Manager  

 

Page 42 04/14 Getting Started Guide V1.00 

Print – Prints all or selected log entries. To select individual log entries  hold down Shift 

or Ctrl keys while left mouse clicking over each log entry.   

 

Options are provided to allow direct printing to PDF file or printing to an email address. 

 

 
 

Close – Closes the panel log form. 

 

 

To select all entries for copying press Ctrl + A, to copy all entries to the keyboard you 
can click the Copy button or press Ctrl + C. 
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Setting the Panel Time 

The Set Time button is available whenever Site Manager is connected to a panel. 

Selecting this function allows you to easily check and or set the panel clock.  

 

Site Manager will calculate and display any time zone related differences making it easy 

to correctly set the clock for panels which are located in different time zones. 
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Interactive Mode 

The Interactive button is available whenever Site Manager is connected to a panel. When 

in interactive mode Site Manager will display real time information for all system 

parameters. 

 

The form is divided into two sections. The vertical selection panel on the left of the form 

allows you to select the particular option you wish to view and the corresponding data will 

be displayed on the horizontal data panel to the right of the form. 

 

When viewing area status information it is possible to control the state of an area by 

double clicking in the corresponding area status symbol. 

 

Coloured symbols are also used to indicate the validity of the displayed data at all times. 

A Green symbol indicates that the displayed data is current, a Yellow symbol indicates 

that the data is currently being refreshed and a Red symbol indicates a trouble condition 

is in effect in the corresponding section.  

 

 
 
Interactive screen showing current system / panel faults.  
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Interactive screen showing live input status information including zone name, zone area, 

area name, zone status, zone resistance etc. 
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Using the Keypad Simulator 

The keypad simulator is available for Solution 144 panels, and Solution 6000 panels.  

Clicking the Keypad button while connected to a panel will display the 

Keypad Simulator form.  

 

The panel simulator is useful to remotely program a panel using the same key presses 

and feedback as if you were programming on site. 

 

 
 

Individual keypads can be selected by clicking the keypad button on the left side of the 

form. If the keypad has not been installed the button will be disabled. 

There are three sound options: 

On – Emits the same sounds as a keypad. 

Beep – Makes a beeping sound for all keystrokes and feedback. This option is useful 

if the sound card on your computer has not been properly installed as this option 

uses the internal speaker of your computer rather than the sound card driver. 

Off – Turns off all sound. 
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Shortcuts for common key sequences are also available. These are: 

 

Key Function 

F1 On 

F2 Off 

F3 All On 

F4 All Off 

F5 Part 

F6 Bypass 

F7 Mail 

F8 Test 

Space Bar Menu 

Ctrl + 1…8 Select Keypad 1 to 8 

Left Arrow Left 

Right Arrow Right 

Up Arrow Up 

Down Arrow Down 

0…9 0…9 

  
The Process Buffer displays the state of the keystroke (input) and display (output) buffer. 

The input buffer is useful when on slow speed dial up connections to give an indication of 

how many keystrokes have not as yet been processed. 

If too many keystrokes are in the buffer (Input indicator is at 80% or above) it is 

recommended that your pause for one or two seconds to allow pending keystrokes to be 

processed. This ensures the keypad simulator screen is displaying the results of current 

rather than past keystrokes. 
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Remembering Last Operator and Password 

To speed up logging into Site Manager the last operator and password can be 

remembered. The operator will only then need to click the OK button to login. 

To remember last login details, from the Main Menu click Tools > Preferences, then tick 

Remember last operator and password box.   

 
 

 

Warning: To prevent unauthorised access to Site Manager we recommend this option 
only be used if you are the sole user of your computer. 
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4 – Troubleshooting 
 

Problem Solution 

The CD does not launch Microsoft Internet 

Explorer (or equivalent web browser). How do I 

perform a manual install? 

You may have switched off AutoPlay from your CD 

drive properties; this will prevent the CD from 

automatically launching Microsoft Internet Explorer. To 

perform a manual install browse to Site Manager 

installation CD and run AutoRunPro.Exe. 

Firefox web browser does not allow me to run 

the software installation utility, it only saves it on 

my hard drive. 

Firefox web browsers have a security feature which 

blocks clicked links from launching an application. You 

may save the setup utility to your hard drive and run it 

from there, alternatively, browse the Site Manager 

installation CD, and go to [Drive Letter]:\Site Manager 

Software\Software and run Setup.Exe. 

When I attempt to install the Database Server I 

get a duplicate instance error and installation 

halts. 

You may have already installed the database server. It 

is NOT necessary to install the database server when 

you upgrade Site Manager. You can check if the 

database server is running by going to the bottom right 

hand side of your screen and checking if there is a 

server icon with a green arrow. 

When I attempt to log in using Site Manager the 

program freezes for about 30 seconds, then I get 

a message saying: ‘Could not log in because 

server not found or access denied’. 

Ensure the operator name and password is correct. 

Also, if you are running the database server on the 

same computer ensure the server is running. You can 

do this by looking at the bottom right hand side of your 

screen and checking if there is a server icon with a 

green arrow on it. 

If the database server is on another computer a 

personal firewall may prevent Site Manager from 

communicating with the database server. For more 

information see Allowing Data Access Through 

Personal Firewalls section.  

No servers are listed at Site Manager login 

prompt or my computer is not listed under 

servers. 

Personal firewalls may prevent the database server 

from broadcasting its whereabouts on your network. If 

you know what the database server’s computer name is 

you can type the name in directly. If you do not 

remember your computer name see Getting Your 

Computer’s Name section. 

When I first run Site Manager it attempts to 

initialize the database but fails asking me to view 

the Setup logs. 

You may have previously uninstalled and re-installed 

the database server. This may have caused the 

database files to unlink themselves to the server. When 

at attempt is made to initialize the database the server 

is blocked from re-creating the database files because 

of the previous installation files. 

To fix this, go to the computer where the database 

server is installed and click Start > Search > For Files 

or Folders and enter sitemanager.mdf or 

sitemanager.ldf as the search file. If the file is found on 

your computer rename both sitemanager.mdf and 

sitemanager.ldf to sitemanager.mdf_old and 
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sitemanager.ldf_old respectively. After renaming the 

files run Site Manager again. 

Alternatively, the database files (sitemanager.mdf and 

sitemanager.ldf) may be re-attached to the database 

server. To do this launch Site Manager Maintenance 

Utility and click the Attach Database button. For more 

information on re-attaching database please look at the 

online Help in Site Manager Maintenance Utility. 
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