
 

 

 

 ASI JD Macdonald Product Warranty Statement 
 
 

ASI JD Macdonald expressly warrants its products against defects caused by faulty workmanship 
(for a period described below) from date of purchase providing the product is installed and 
maintained in accordance with ASI JD MacDonald’s instructions. 
 
During the warranty period, ASI JD Macdonald will repair or replace, at its option, the complete 
product or components that fail due to faulty workmanship or components. 
 
Please refer to the product brochure and specification sheet for terms and conditions 
 
Hand Dryers 
Autobeam – 10 Year Warranty from date of invoice 
Touchdry – 10 Year Warranty from date of invoice 
Applause – 12 Month Warranty from date of invoice 
 
Commercial Washroom Accessories 
All ASI manufactured products are warranted to be free of defects in material or workmanship for 
a period of 12 months from date of invoice. 
 
 Select Range 
ASI JD Macdonald Select ranges are warranted for a period of 12 months from date of invoice. 
 
Childcare 
All baby change stations distributed by ASI JD Macdonald are guaranteed to be free from defective 
materials and workmanship for a period of 5 years from date of invoice. 
 
Grab Rails, Shower rods, tracks and curtains 
All grab rail and shower products, distributed by ASI JD Macdonald are guaranteed to be free from 
defective materials and workmanship for 12 months from the date of invoice. 
 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


