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RETURNED GOODS

A NO GOODS ARE TO BE RETURNED TO THE COMPANY'S
WAREHOUSE WITHOUT PRIOR WRITTEN APPROVAL FROM THE
COMPANY. AGREED RETURNS MUST BE ACCOMPANIED BY THE
APPROPRIATE ‘CREDIT' REQUEST FOR GOODS RETURNED
FORM. Crodit or replacement will be made only after a thorough
inspection of the goods has been made by the Company’s
representatives and their investigation shows that the goods ara
defective, or were shipped in error, except for goods which are retumed
as defective, which must be retumed complete in one package with all
conponempansandkeys.Algoodsretumedmmbaofa
merct and leable quality such that the goods are complete
in their original packaging, are not shopsoiled, are not price ticketed
and are still isted in the current Lane price list.

B CLARIFICATIONS
Al lock d as def
have at least one original key.

-

must be complete; key locks must

2 Locksets may not be returned shplybetzuseofpa;msmsars surface

hicks, abrasion of finish, or any damage due to obvi inthe
field. Also, the following may notbe retumed:
i) Old locks with new laich

i} New locks with old laich
ili} ‘Spindie broken by force
iv) Cylinder assembly disassembled

3 ELECTROPLATED FINISHES - Athough the Company applies the
finest protective coatings available to the plated surfaca of its goods,
Brass, Bronze and cthsr Antique finishes have their imitations and, in
time, the p may deteri either from exposure to
weather, perspuranon. extremes of climate, frequency of use or other
factors. Tarnishing or excessive wear of these finishes is therefore not
a defect but a normal process which is unavoidable. Under the circum-
stances these finishes cannot be guaranteed and goods wil not be
repaired or replaced under the Company’s warranty on account of
tarnishing or wear of finishes. MOREOVER, THE COMPANY SHALL
NOT BE RESPONSIBLE FOR DAMAGE CAUSED TO METAL
FINISHES BY ACID OR OTHER SOLVENTS OR CHEMICALS WHILST
CLEANING BRICKWORK ETC.

4 Al locksets being retumad 1o the Company’s warghouses defective
must be inspacted by the Sales Representative via a Retum
Authorisation.

§  Under no conditions will iocksets be accepted for credit that are
defective or wormn out due to extensive use or years of service.

6 AGREED RETURNS ARE SUBJECT TO A MINIMUM HANDLING
CHARGE OF TWENTY (20) PERCENT.

7 Invoice number must be quoted on all claims for credit. If the invoice
number is not quoted a 10% surcharge will apply.

CANCELLATIONS

No canceliation or partia: cancefiation of an order by the Purchaser shall be
aoceptedbythaCOn'panyunlessithasﬁsleonsentedmwrmngtosuchcaneel—
lation orpamal canceliation and unless a canceliation charge has been paid
which, as d ined by the Company, will indemniy the Company against all
loss, including, without limitation, loss of profit. Cancellation will not be
accepted on goods that are not regular stock, which are in the process of
manufacture or ready for shipment.

TERMINATION

Any contract may at the Company’s option be terminated in the event that the
Purchaser makes default in the due payment of any invoice or otherwise in the
performance of these Conditions. of Sale or in the svent of the insolvency of the
Purchaser or of executjon being levied against any of the goods of the
Purchaser or of the Purchaser being placed in liquidation whether voluntary or
otherwise and upon such termination the Company shall be entitied 1o repos-
sess and take back at the cost of the Purchaser all goods which remain the
property of the Company without prejudice to any right conferred upon the

Company by law.

WARRANTIES

A Theonly conditions and warranties which are binding on the Company in
respect of the state, quality or condition of the goods supplied by it to the
Purchaser are those imposed and required to be binding by statute
{including the Trade Practices Act, 1974} and to the extent permitted thereby
the llability, if any, of the Company arising from the breach of such
conditions or warranties shall, at the Company’s option, be limited 1o and
completely discharg
the goods swphedtothepurdxaserand otherwise all conditions, and

lied by law in respect of the state,
qualityorcondu:onolmesasdgoodswhnch may apart from this clause be
binding on the Company are hereby expressly excluded and negated.

B Except to the extent provided immediately above the Company shall have
no liability (including Babﬂyhnegﬁgeme)toanypefsonfaanylossov
damage consequential or otherwise h d of d by any
such person in relation to the goods and without imiting the generality
thereof in particular any Joss or damage consequential or otherwise how-
sogver suffered or incurred by any such person caused by or resulting
directly or indirectly from any failure, breakdown, defect ordeﬂdency
whatsoever nature or kind of or in the goods.

od by elther the replacement or repair by the Company of
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ThePumhasarsaxpeaedtoinwedtfngoodstponrecsiptldamage
d from ship t, the Purchaser's only remedy is by making
clamagansuhecamar
Goods will not be accepted for repair or replacement unless the Company
has given prior authorisation IN WRITING FOR THEIR RETURN. Upon
receipt of goods retumed for repair or replacement, the Company will
determine whether goods qualify for repair or repiacement; ¥ they do not,
the Company will notify the Purchaser of the estimated costs of repair or
replacement involved and will obtain the Purchaser's authorisation prior to
proceeding. The Company shall have no liabilty to pay any costs of repair
performed by anyone other than the Company, unless in each instance the
Company has given prior written approval of such repair in which case the
Company will pay what the Company iders to be the ble cost
thereof.

INFORMATION, DRAWINGS AND MATERIALS

Al descriptions, specifications, il L data, di k

and weights furnished by the Company or o(hemnse contained in
catajogues, price lists or other advertising matter of the Company are
approximate only and are intended to be by way of general descnplnn
only of the goods and are not gt but are subject to ch

without notice.

They shall not form part of the contractual description theteof unless
agread to in writing by the Company in which case such descriptive
spocifications shall be subject to recognised trade tolerances.

Research and development is a continuous function of the Company who
reserves the right to make product modifications at any time. Please check
on current product design priof to purchase.

The Company reserves the right to furnish materially equivalent substitutes
for its products and components.

PATENTS -

To the best of the Company’s information and beliet, its goods do not in
fringe any third parties’ Australian patem rights, however, the Company
shall have no liability wh the Purchaser of its customers where
any claim or proceedings are bougm against the Purchaser or its
customers based upon any allegation that the Company's goods, or any
part thereof, infringe such rights.

ASSIGNMENT

The Purchaser shall not assign nsorders nor any of its ngmsorobhgamns
thereunder without the prior written consent of the Company.

PURCHASER'S PLANT

In cases where the goods are made using any spocial tools, dies,
machinery or other equipment provided by the Purchaser to the Company
for the purpose of fuffilling the requirements of any order the Purchaser ac-
knowledges that under no circumstances shall the Company be respon-
sible or liable in any way for any loss or damage to such tools, dies,
machinery or other equipment which are held by the Company at the risk of
the Purchaser. The Purchaser acknowledges that the Company shail not
be liable to the Purchaser or to any other person whatsoever ¥ there
should be any defect in the design, operation, manufacture or performance
of the said tools, dies, machinery or other equipment of the Purchaser.

INDEMNITY

The Purchaser in consideration of the manufacture of the goods by the
Company hereby indemnifies and shak keep the Company indemnified
against all actions, claims, demands, summons, suits, proceedings, -
judgements, orders or decrees made against the Company resulting from
the use by the Company of the Purchaser's special tools, dies, machinery
and other equipment and without limiting the generality hereof in particular
any matter arising from an allegation or infringerent of rights in any
registered design, patent or copyright,

LEGAL CONSTRUCTION

These conditions shall be governed and interpreted according to the laws
of New South Wales and the Company and the Purchaser hereby consent
and submit to the jurisdiction of the Courts of New South Wales held in
Sydney.

WAIVER AND MODIFICATION

Nowawerofnmﬁfwnondanyonhetmandcondmonscomamed
herein shall be effective unless such waiver or modification is in writing
and signed by an authori ive of the Company at its Head
Office in Sydney, New South Wales
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