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12 RETURNED GOODS

A NO GOODS ARE TO BE RETURNED TO THE COMPANY'S
WAREHOUSE WITHOUT PRIOR WRITTEN APPROVAl fROM THE
COMPANY. AGREED RETURNS MUST BE ACCOMPANIED BY THE
APPROPRIATE 'CREDIT' REQUEST FOR GOODS RETURNED
FORM. Credft or replacement wli be made only after a thorough
inspection d the goods has been made by the ~y's
representalives and their ilMlStigation shows thai the goods are
defectille, or were Shipped in error, except for goods which are returned
as deIective, which must be returned COI\'l)Iete in one package with all
~ pans and keys. AI goods 19Iumed must be d a
merchantable and resaJeabIe qualily such that the goods are OOlJl)Iete
in their original packaging, are not shcpsoiled. are not price lickeIed
and are stil listed in the cull8llllane price list.

B CLARlRCAnoNS
1 AI Iocksels 19Iurned as defective must be corrpIete; key locks must

have at least one orv;na1 key.

2 Locksels may not be returned sln1llY because of paint smears. sUrf,ace
nick&, abrasion of finish, or any damage due to obYious misuse In the
fl9ld. Also, the following may not be 19Iurned:
i) Old locks with n- latch
iij New locks with old latch
iii) Spindle broken by force
iv) Cyijnder asslllrilly disassembled

3 ELECTROPLATED FINISHES· Alhough the Corrpany applieS the
linest protectille coatings available to the pIaIed surface 01 its goods,
Brass. Bronze and ether Antique finishes have their imitations and, in
time, the protectille lacquer may deterio<ate efther lrom exposure to
weather, perspiration, 9X1remes of climate, frequency of use or other
lactors. Tarnishing or excessive wear d theselinishes is therefore not
a defect but a normal process which is unavoidable. Under the circum-
stances these finishes cannot be guaranteed and goods will not be
repaired or replaced under the Corrpany's warranty on account 01
tarnishing or wear of finishes. MOREOVER, THE COMPANY SHAll
NOT BE RESPONSIBLE FOR DAMAGE CAUSED TO METAL
RNISHES BY ACID OR OTHER SOLVENTS OR CHEIoiCALS WHILST
CLEANING BRICKWORK ETe.

4 AD Iock&ets being returned to the Con'pany's warehouses delectille
must be inspected by the Sales Representa!ivevia a Retum
Authorisation.

5 Under no mndltions wlilocksels be aa:epted lor c;redft that are
defective or worn out due to 9X19nSiIIe use or years 01service.

6 AGREED RETURNS ARE SUBJECT TO A MINIMUM HANDUNG
CHARGE OF TWENTY (20) PERCENT.

7 Invoice number must be quoled on all claims for credft. n the invoice
number is not quoted a 10% surcharge will apply.

C The Purchaser is expecied to inspect the goods upon receipt. • damage
has resuled lrom shipment, the Purchaser's only remedy is by making
claim again&t the carrier.

o Goods will not be aa:epted for repair or replacement unless the Con'pany
has gillen prior authorisation IN WRmNG FOR THEIR REnJRN. Upon
recap! of goods 19Iurned lor repair or replacement. the Co!T1lany wi'
determine whether goods qualify lor repair or replacement; • they do not,
the Corrpany will notify the Purchaser d the estimated costs of repair or
replacement involved and will obtain the Purchaser's authorisaIion prior to
proceeding. The Con'pany shall have no liabily to pay any costs 01 repair
peflormed by anyone ether than the Co!T1lany, unless in each Instance the
~ has gillen prior written approval of such repair in which case the
~ wi' pay what the ~ considers to be the reasonable cost
thereof.

A All descrptions, speclications. ilustrations, drawings. data, dimensions
and weights lurnished by the Corrpany or ethelwise contained In
caIaIogues. price ijsts or other advertising matter of the ~y are
approximate only and are intended to be by way of general description
only d the goods and are not guaranteed but are stbjec:t to change
without notice.
They shall no! form pan d the contractual description thereof unless
agreed to in writing by the Con'pany in which case such descI;ltive
specflCalions shall be subject to recognised trade tolerances.
Research and development is a continuous lunction of the Co!T1lany who
reserves the right to make prodUd rnodfications at any time. Please check
on current product design prior to purchase.

B The ~y reserves the right to furnish materially equivalent substftutes
tor its products and c:orrponents.

17 PATENTS

To the best of the Con'pany's information and beijef, its goods do not in
fringe any !hid parties' Australian patent rights, however, the Co!T1lany
shall have no liability whatsoever to the Purchaser or its customers Where
any claim or proceedings are bought against the Purchaser or fts
customers based upon any a1lega1ionthat the Con'pany's goods, or any
part thereof, infringe such rights.

13 CANCELLAnoNS

No cancelIaIion or partiaJ ClI1C8llalion of an order by the Purchaser shall be
accepted by the Con'pany unless l has first consented in wrling to such cancel-
lation or.partial cancellation and unless a canoeIlation charge has been paid
which, as determined by the Co!T1lany, wiN indemnify the Con'pany against all
loss, including. without limitation. loss of profit. Cancellation will not be
accepted on goods that are not regular stock, which are in the process 01
manufacture or ready lor shipment.

The Purchaser shall not assign its Ofders nor any ollis rights or obligations
thereunder wllhout the prior written consent of the Con'pany.

Any contract may at the Con'pany's option be taminated in the event that the
Purchaser makes delauft in the due payment 01any invoice or otherwise in the
perfortnan09 01these Condlions 01Sale or in the event 01the Insolvency 01the
Purchaser or of executjon being levied against any 01the goods d the
Purchaser or of the Purchaser being pIaoed in liquidation whether voluntary or
otherwise and upon such termination the Col11)llllY shall be entitled to rep0s-
sess and take back at the cost of the Purchaser as goods which remain the
property 01the ~y without prejudice to any right conferred upon the
Col11)llllY by law.

In cases where the goods are made using any special tools, dieS,
machinery or other equipment provided by the Purchaser to the Con'pany
lor the purpose oIlulfining the requirements of any order the Purchaser ac-
knowledges that under no circumstances shall the ~y be respon-
sble or liable in any way lor any loss or damage to such tools, dies,
machinery or other equpment which are held by the Corrpany at the risk 01
the Purchaser. The Purchaser acknowledges that the CorrllanY shall not
be tiable to the Purchaser or to any other person whatsoever • there
should be any defect in the design, operation, manufacture or performance
of the said tools, dieS. machinery or other equptnent 01the Purchaser.

A The only condlions and warranties which are binding on the Corrpany in
respllct of the state, qualily or mndftion 01the goods supplied by ft to the
Purchaser are those irrposed and required to be binding by statute
(inclUding the Trade Practices kt, 1974)and to the extent permitted thereby
the rlabilily, • any, 01the Corrpany arising lrom the bleach of such
condftions or warranties shaI~ at the Con'pany's option, be timited to and
COI\'l)Ietely discharged by efther the replaoement or repair by the ~y 01
the goods supplied to the Purchaser and otherwise all mnditions, and
warranties whether express or implied by law in resp9Cl of the stale,
qualify or condllion oi the said goods which rrra.Y apart from this clause be
binding on the Corr1lanY are hel8by expressly excluded and negated.

B Except to the 9X1entprovided immediately above the Con'pany shall have
no 1iabiIiIy (including liabiily in negligence) to any person for any loss or
damage consequential or otherwise haws09ll9l' suffered or incurred by any
such person in relation to the goods and without timfting the generalily
thereof in particular any loss or damage consequential or otherwise h0w-
soever suliered or incurred by any such person caused by or resutting
directly or Indirectly from anyfaiure, breakdown. del9C1or deIiclency 01
whatsoever nature or kind d or in the goods.

The Purchaser in consideration 01the manufacture of the goods by the
~ hereby indermffieS and shal keep the Corr1>anY indemnifoed
against all actions, claims, demands, summons, suits, proceedings,
judgements, orders or deaees made against the Corrpany resufting from
the use by the Corr1lanY of the Purchaser's special tools, dies, machinery
and other equipment and wllhout limiting the generalify hereof In particular
any matter arising lrom an allegation or infringement 01rights In any
registered design, patent or copyright.

These mndiriOn& shall be governed and interpreted accon:ling to the laws
of New South Wales and the Corrpany and the Purchaser hereby consent
and submit to the jurisdiction of the Courts of New South Wales held in
Sydney.

No waiver 01modification of any 01the terms and mndltions contained
herein shaD be Bnective unless such waiver or modification is In writing
and signed by an authorised representative of the Cor11Jany at fts Head
Office in Sydney, New South Wales.


