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SAFETY RECALL
450mm METAL WALL FAN

The product was sold in Queensland, New South Wales, Northern Territory, South Australia,
and Victoria between 7" September 2021 and 5" February 2022.

FAULT:

The product does not comply with the relevant mandatory electrical safety standard with
the fan’s metallic wall mount section cover not earthed and the pull string for the oscillation
on/off switch is incorrectly routed causing mechanical strain/damage to the internal wiring
when operated.

HAZARD: RISK OF ELECTRIC SHOCK.

ACTION REQUIRED:

Customer should disconnect and stop using the fan immediately. Affected customers should
return the fan to the point of purchase for a full refund.

For further information
Please direct all calls and any queries concerning this recall to

’ PRODUCT DESCRIPTION: Brand ROK, Model 150-23-52333 ’

Electrical Agencies Pty Ltd T/A Electaserv Trading
Phone: 07 3906 2999 Or
via Email Address: admin@electaserv.com.au.
See www.productsafety.gov.au for Australian product recall information



http://www.productsafety.gov.au/
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